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! ƭƻƻƪ ŀǘ ba¦ {ǘǳŘŜƴǘǎΩ hǇƛƴƛƻƴǎ  

Regarding the Creation of a new Student Union on Campus 

 

 This report contains a summary of the findings from a student imagined, designed, and 

implemented study investigating the opinions of Northern Michigan University students regarding the 

possible creation of a new student union style building on campus.  Before jumping into the study 

methodology, let us give you some background on this project.  The study was carried out as a 

component of an academic service learning project assignment in the fall 2008, UN250 Leadership 

Theory and Practice course, which is a component of the Student Leader Fellowship Program here at 

NMU.  A few weeks into the course, students were placed into groups of 5-6 students with the 

assignment of designing a service learning project for the class to perform as a whole group during two 

class periods near the end of the semester.  During one class period near the middle of the semester, all 

groups presented their detailed service project proposals to their class members and the class voted on 

which project to implement.  Many outstanding projects were proposed; it is a shame we only had time 

and resources to implement one of them.  The project with the most votes was to inform the student 

body about the possibility of erecting a new student union on campus and to collect a large sample of 

student opinion regarding such a development.     

 

Methods 

Participants and Procedure 

A total of 440 NMU students received the informational page and completed the survey.  No 

demographic data were collected.  Students were sampled by convenience between 6pm and 8pm on a 

Tuesday evening during the 11th week of the fall 2008 semester.  Information and survey 

distribution/collection tables were set up in all of the dormitory lobbies, at the PEIF building, in the 

Academic Mall, in the Learning Resources Center, and in the Wildcat Den.  Several students also went 

out on foot through the various other academic buildings on campus distributing information and 

collecting surveys.     

Materials 

A one-page informational sheet (Appendix A) was designed by a sub-committee of students from the 

UN250 class.  An extremely brief, 7 question survey (Appendix B) was designed by a different sub-

committee of students from the UN250 class. 

Results 

Question 1   

 ¢ƘŜ ŦƛǊǎǘ ǉǳŜǎǘƛƻƴ ƻƴ ǘƘŜ ǎǳǊǾŜȅ ƘŀŘ ǘǿƻ ǇŀǊǘǎΦ ¢ƘŜ ŦƛǊǎǘ ǇŀǊǘ ǿŀǎ ŀ άȅŜǎ ƻǊ ƴƻέ ǉǳŜǎǘƛƻƴΣ ŀǎƪƛƴƎ 

if students would want a Student Union or not. The second part asked why the students answered the 

way they did.  After all the survey data from 440 participating students was compiled, the following 
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results were found.  {ŜǾŜƴ ǎǘǳŘŜƴǘǎ ǊŜǇƭƛŜŘ άǳƴŘŜŎƛŘŜŘέΣ ǊŜǇǊŜǎŜƴǘƛƴƎ ŀōƻǳǘ 1% of the total. These 

students were not sure if the idea of a Student Union was a good idea, and wanted to know more 

information before making a definitive answer. Twenty-nine students, which represented 7% of the 

ǘƻǘŀƭΣ ŀƴǎǿŜǊŜŘ άƴƻέΦ  The main reasons listed were: the project would be a waste of money, too much 

money is needed, and that it is not necessary.  ¢ƘŜ Ǿŀǎǘ ƳŀƧƻǊƛǘȅΣ ƘƻǿŜǾŜǊΣ ŀƴǎǿŜǊŜŘ άȅŜǎέΦ Specifically, 

404 students, representing 92%, thought the Student Union project is a fantastic idea.  Their reasons 

mainly consisted of thoughts such as: it would be a great place to socialize and meet other people, a 

substance-free environment is needed on campus, and its proposed location would be very convenient.  

They also recognized that a Student Union would be attractive to prospective students.  Participants 

liked the idea of more meeting rooms for student organizations; they wanted to feel like the priority or 

ǇǳǊǇƻǎŜ ōŜƘƛƴŘ ǘƘŜ ōǳƛƭŘƛƴƎΩǎ ǳǘƛƭƛǘȅ ŀǎ ƻǇǇƻǎŜŘ ǘƻ ŀƴ ŜȄǘŜǊƴŀƭƭȅ ŦƻŎǳǎŜŘ ŎƻƴŦŜǊŜƴŎŜ ŀƴŘ catering 

business purpose.  In conclusion, question one revealed that a vast majority (92%) of the participating 

NMU students surveyed believe the Student Union is not only a good idea, but necessary.  

Question 2   

 The second question asked studentsΣ ά²Ƙŀǘ Řƻ ȅƻǳ ōŜƭƛŜǾŜ ƛǎ ƳƛǎǎƛƴƎ ŦǊƻƳ ba¦Ωǎ ŎŀƳǇǳǎ ƭƛŦŜ 

that might be added or ƛƳǇǊƻǾŜŘ ǳǇƻƴ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻƴǎǘǊǳŎǘƛƻƴ ƻŦ ŀ ƴŜǿ {ǘǳŘŜƴǘ ¦ƴƛƻƴ ōǳƛƭŘƛƴƎΚέ  All 

responses were reviewed by a committee consisting of 3 members of our researcher team.  Using a 

form of categorical coding, the following themes emerged: 

 ω Rooms for student organization offices 

 ω 24 hour access 

 ω A place for all NMU students to socialize thus bringing together commuting students  

  and the residence hall students 

 ω Restaurants or other café like food options 

 ω Performance space (a place to hold concerts and have student performances) 

 ω 24 hour study lounge 

 ω LGBT center with resources and a welcoming environment 

 ω Bowling alley, pool tables and arcade games 

 ω Movie theater 

One additional, particularly interesting idea that was also mentioned was to incorporate an Upper 

Peninsula or local area theme for the main gathering area including a fireplace and some NMU and 

Marquette historical memorabilia.   

Question 3   

 The third question proposed a list of 11 ideas for what might be important to include in a 

student union type building.  Respondents were asked to rank the ideas based on how important they 

believe it is to include it in a new student union building.  Some respondents placed check marks next to 

various featured ideas, presumably the ones they liked most; unfortunately, interpretation of those 

kinds of responses is questionable.  Therefore, using only the surveys where respondents followed the 

intended numerical ranking system, we calculated total scores for each of the ideas listed as possible 
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features to be included in the hypothetical new student union.  To calculate these total scores, we first 

reverse scored the respondents rankings.  In other words, we gave 11 points for a ranking of 1, 10 points 

for a ranking of 2, and so on such that 1 point was given for a ranking of 11.  Then we simply summed up 

the total points for each hypothetical student union feature.  The resultant total scores along with the 

frequencies of rankings for each idea are listed in table 1 below.   

Table 1 

Frequency of rankings and total point scores for each of the ideas featured in survey question 3   

 Frequency of Rankings  

Idea #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 Total Score 

Movie Theater 42 48 40 33 27 22 21 10 5 6 3 2062 

24 hour study 69 36 24 31 18 14 18 11 12 9 12 1993 

Bowling 47 29 34 30 26 21 22 15 15 10 7 1903 

Social Space 38 32 30 30 30 28 16 23 12 9 1 1853 

Movie Rental 19 31 32 34 21 22 22 21 28 15 4 1670 

Ballroom 28 24 28 15 28 27 25 20 26 19 7 1606 

Arcade 25 21 27 18 28 25 26 32 19 16 13 1578 

Stu Org Offices 29 16 24 17 20 22 15 18 22 24 32 1396 

Acoustic Stage 13 19 15 26 20 19 24 33 23 28 17 1324 

Parking 13 14 11 12 20 16 19 17 25 33 52 1070 

Salon 5 4 6 14 9 14 16 23 31 43 55 814 

 

Question 4 

The fourth question was an open-ended follow-up to question number 3.  It asked the respondents to 

specify any other ideas they had for specific features that could be included in a new student union.  

Similar to the analysis of Question 2 responses, all written responses to question 4 were reviewed by 

another committee consisting of 3 members of our researcher team.  Using a form of categorical coding, 

the following themes emerged, many of which are similar to the themes of question 2 responses: 

 ω A bar or pub/club type place with dance floor 

 ω 24 hour access to food, study space, and entertainment 

 ω Small scale public performance venue for student artists 

 ω Large concert capable space with good acoustics 

 ω An LGBTQ resource center 

 ω tƻƻƭ Ƙŀƭƭ ǿƛǘƘ ŘŀǊǘǎΣ ǇƛƴƎ ǇƻƴƎΣ ŀƛǊ ƘƻŎƪŜȅΣ ŜǘŎΧ  

 ω Lots of student produced art 

 ω Saunas, hot tubs, cold pool, spa type environment  

  

In addition to these themes, a couple of interesting ideas were also mixed in, such as a full service 

community kitchen where students could make their own food from fresh, mostly organic certified 
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ingredients and a botanical area intended for hanging out and meditation type activities, which would 

be particularly helpful in combating Seasonal Affective Disorder (SAD). 

Question 5 

The fifth question on the survey dealt with the opinion of whether to offer NMU Dining Services, or 

corporate chain food establishments within the proposed building.  This question also asked 

respondents to specify why they felt the way they did.  Out of the 440 returned surveys, 27 people did 

not respond.  Of those who did respond, 157 students wanted NMU Dining Services, and 233 students 

requested corporate chain food establishments, and lastly 23 students were in favor of both options. 

Students who wanted NMU Dining Services believed it would be more convenient to use the meal plan, 

it would create more job opportunities for students, it would be a healthier alternative to fast food, and 

it would add more uniqueness to the campus by expanding NMU Dining Services.  The students who 

wanted corporate food chains believed that there will be more food options and variety, it would 

ƎŜƴŜǊŀǘŜ ƳƻǊŜ ŎŀǎƘ Ŧƭƻǿ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ǇǳōƭƛŎΩǎ ŘŜƳŀƴŘ ŦƻǊ ǇƻǇǳƭŀǊ ŎƘŀƛƴǎΣ there would likely be later 

hours of operation, and there is increased familiarity with corporate food chain food options.  Students 

who though both options were beneficial felt that a combination would be nice because it is important 

to foster NMU Dinning Services while adding variety with corporate chains. The data suggests that 

corporate food chain restaurants would be slightly more popular among Northern Michigan University 

students; however, the margin was not extremely large.  See Figure 1 below for an illustrated portrayal 

of the respondents who wanted NMU Dining Services, corporate food chains or both.  

 
 
 
 

233

157

23

27

Figure 1. Student preference for NMU dining services and/or 
corporate food chain resturants in the new student union.
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Question 6 

The sixth question required respondents to consider that some of their tuition dollars may be needed to 

bring the possibility of this new building closer to reality.  Of the 440 surveys returned, 31 respondents 

did not circle any of the response choices.  Of those which did indicate a preference, the response 

frequencies for each of the tuition increase options proposed in the survey are presented in Figure 2 

below. 

 

 
 

Question 7 

The final question on the survey was the open ended, catch all question ŀǎƪƛƴƎ ŦƻǊ άŀƴȅ ƻǘƘŜǊ 

ŎƻƳƳŜƴǘǎΚέ  !ǎ ǿŀǎ ŘƻƴŜ ǿƛǘƘ ǘƘŜ ƻǘƘŜǊ ƻǇŜƴ ŜƴŘŜŘ ǉǳŜǎǘƛƻƴǎΣ ŀ ǎǳō-committee of our research team 

analyzed the responses for themes and the following emerged: 

 ω It would improve campus life, sense of community, and student involvement. 

 ω Thank you!, Finally!, We need this!, Great Idea!  

 ω Important to the success of NMU and student retention. 

 ω Great for recruitment; Other schools I visited had exciting unions. 

 ω Do it soon!, We need it now!, I want to see it. 

 ω Commuter students need this kind of place.  

Although there were well over a hundred positive comments in the style mentioned above, it is 

important to note that there were a few students who did have negative ŎƻƳƳŜƴǘǎ ƭƛƪŜ άL ŀƭǊŜŀŘȅ Ǉŀȅ 

ǘƻƻ ƳǳŎƘ ǘǳƛǘƛƻƴΣέ άǿŜ ǿƛƭƭ ƛǎƻƭŀǘŜ ƻǳǊǎŜƭǾŜǎ ŦǊƻƳ ǘƘŜ aŀǊǉǳŜǘǘŜ ŎƻƳƳǳƴƛǘȅΣέ άǘƘƛǎ ƛǎ ƴƻǘ ƴŜŜŘŜŘΣ έ and 

άǘƘƛǎ ǎƘƻǳƭŘ ƴƻǘ ōŜ ba¦Ωǎ ŦƛǊǎǘ ǇǊƛƻǊƛǘȅ ǊƛƎƘǘ ƴƻǿΦέ  
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Figure 2. Frequency of responses for proposed tuition increase values
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Appendix A 

 


